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John’s spirit lives on in the many lives 
he touched and legacy he left at CFI.
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Our Commitment to Providing 
Culturally Competent Care
By investing in continuous cultural-competence education, we ensure our work uplifts 
diverse voices and helps create communities where everyone can thrive.

98.5%

97%

Cultural competence education will be useful in performing my job

Would recommend this learning to my coworkers

97% Can immediately use what I learned



By The 
Numbers
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Financials

GOVERNMENT FEE FOR SERVICES 

GOVERNMENT GRANTS

INVESTMENT INCOME

PRIVATE PAY

PRIVATE INSURANCE

MISCELLANEOUS

REVENUES

BEHAVIORAL HEALTH 

COMMERCIAL & EMPLOYMENT SERVICES

iLIFE

DAY ACTIVITIES (PSC & LIFE)

HOME CARE

FIRST PERSON CARE CONSULTANTS

OTHER

EXPENSES

2%

30%

23%
19%

18%

8%

5%

1%

40%

23%

19%

6%

6%

Our Commitment to Providing 
Culturally Competent Care
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By The 
Numbers

Client Demographics

0.1%

41%

33.8%

21.5%

5.9%

2.7%
0.7%
0.2% WHITE

BLACK/AFRICAN AMERICAN

LATINO

MULTI-RACIAL

ASIAN AMERICAN

OTHER RACE OR UNDISCLOSED

NATIVE HAWAIIAN AND OTHER PACIFIC ISLANDER

AMERICAN INDIAN/ALASKAN NATIVE

CFI CLIENT RACE/ETHNICITY

NON-BINARY/OTHER

MALE
45.6%

FEMALE
54.4%

0.03%

CFI CLIENT GENDERCFI CLIENT AGE

60+

50-59

18-29

30-39

40-49

25.5%

19.1%

19.1%

0-17
4.3%

17%

14.9%



92%

92%

93%

91%

92%

trust CFI to help 
with their needs

feel respected 
by our team

say their lives 
have improved 
working with CFI

feel they have a 
say in their care

would refer a 
friend to CFI

What Our 
Clients Say
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Join Our Mission
With your support, we can create 
healthy, hopeful and inclusive 
communities where all people with 
disabilities and behavioral health 
needs thrive.
 

Thank you!

Feeling inspired? 
Find your fit at CFI.Follow CFI on social media

Centers for Independence  
Main Campus

2020 W. Wells Street  Milwaukee, WI 53233

(414) 937-2020

cfihope.org


