
Workplace, 
Workforce & 
Community 
Impact  
Building a strong culture of inclusion 
and belonging is no accident. In 2025, 
we provided numerous opportunities for 
team members to connect and deepen 
their understanding and appreciation for 
each other, our clients and the incredible 
work we do. The activities below provide 
a glimpse into many of the ways we 
enriched our workforce and workplace.  

•  Monthly team member spotlights to 
celebrate staff who provide exceptional 
service, live our values and represent 
distinct perspectives

•  Employee resource groups (open to all 
team members)

•  Pop-up food pantry for clients and 
staff during government shutdown and 
SNAP FoodShare benefits delay

•  Monthly features highlighting our 
programs, departments and initiatives 

•  Meet the Experts  panel discussion for 
Mental Health Awareness Month

•  Wellness incentives and programming 
for body, mind and spirit 

•  Leadership development workshop 
on neurodiversity, communication and 
creating environments where all team 
members can succeed

•  Quarterly What’s Going On? critical 
conversations about stress, burnout, 
work-life balance and belonging

•  Annual ethics, compliance and cultural 
competence training

•  Employee Appreciation Day

The majority of our work happens in 
the community — outside the walls 
of our buildings. 2025 was a year of 
true connection where we partnered 
with others, took part in public events 
and leveraged community platforms 
to share information, build trust and 
support health and well-being. 

•  Convened a Community Health Care 
and Social Service Provider Summit

•  WNOV Community Voice and public 
service announcements centered on 
behavioral health and crisis services

•  Philippine Cultural, Civic Center 
Foundation and the Philippine 
Nurses Association of Wisconsin 
Health Fair

•  MKE5K Men’s Wellness Run 

•  Milwaukee’s Juneteenth celebration 
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We extend our sincerest appreciation to the following foundations and grant 
partners their generous support in 2025. Their investment in our infrastructure 
and programs has been instrumental in the continued success of our mission. 
We are honored by their trust and their commitment to institutional excellence.

Anonymous
Burton & Audrey Strnad Donor Advised 
Fund of the Jewish Community Foundation
Catherine and Walter Lindsay Foundation*
Clare M. Peters Charitable Trust
F. Thomas Ament Fund*
Gene and Ruth Posner Foundation 
General Mills Foundation
Greater Milwaukee Foundation
Johnson Financial Group
Keith and Dee Miller Designated Fund*
Kelben Foundation
Kopmeier Family Fund*
Lawlis Family Fund*
Northwestern Mutual Foundation
Otto Bremer Trust Community Responsive Fund*
Samuel K. & Doris Hersh Chortek Fund*
Usinger Foundation
Waukesha State Bank
We Energies Foundation
Wispact Foundation
Zilber Family Foundation

In addition to our institutional grantors, we wish to thank the private businesses, 
workplace giving partners and individual donors who contributed this year.

Whether through a corporate sponsorship, a payroll deduction or a personal 
gift, your collective generosity ensures our daily operations remain strong. You 
are the heartbeat of our community support, and we simply could not do this 
work without you.
* Fund administered through the Greater Milwaukee Foundation.
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By The 
Numbers
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Financials

GOVERNMENT FEE FOR SERVICES 

GOVERNMENT GRANTS

INVESTMENT INCOME

PRIVATE PAY

PRIVATE INSURANCE

MISCELLANEOUS

REVENUES

BEHAVIORAL HEALTH 

COMMERCIAL & EMPLOYMENT SERVICES

FIRST PERSON CARE CONSULTANTS

HOME CARE

iLIFE

LIFE SERVICES

OTHER

EXPENSES

3%

30%

26%

16%

17%

8%

39%

18%

22%

18%

4%

3%

9%

5%
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By The 
Numbers

Client Demographics

49.7%

43.1%

3.8%

WHITE

BLACK/AFRICAN AMERICAN

ASIAN

HISPANIC OR LATINO

NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER

AMERICAN INDIAN/ALASKAN NATIVE

MORE THAN ONE RACE

CFI CLIENT RACE/ETHNICITY

TRANSGENDER

MALE
46.6%

FEMALE
53.2%

.01%

CFI CLIENT GENDERCFI CLIENT AGE

60+

50-59

18-29

30-39

40-49

39%

15.9%

16.3%

0-17
2%

15%

11.8%

0.9%

0.1%

2.2%

0.2%



The care I received 
improved my life

I would refer a friend 
if they need help

I trust CFI staff 
to help me

Staff respects me 
for who I am 

I have a say in my 
care or service

What Our 
Clients Say
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93%

93%

95%

95%

92%



Join Our Mission
Our client satisfaction scores are testament to the 
deep and lasting impact of our work to strengthen 
and empower the people who rely on our critical 
services. Find your fit at CFI.

Feeling inspired? 
Scan the code.

Follow CFI on social media.

Centers for Independence  
Main Campus

2020 W. Wells Street  Milwaukee, WI 53233

(414) 937-2020

cfihope.org


